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Family Fun

Email: killarney@deafhear.ie

Protect your Hearing during the
Festival Season

Bowling Buddies, Tralee
To start off the year’s Family Fun
schedule we organised a get-together
at Easter.
We decided to hold our Easter family day
in Bowling Buddies, Tralee again this
year as it has always proved to be such
a hit with all age groups.
As predicted it was a huge success and
we were joined by our regular families
and some new families also. This was a
wonderful opportunity for the parents
to meet and chat and for the children to
enjoy some fun time with their peers.
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We ended the day with an Easter treat
for every child. They were delighted to
receive an Easter egg before leaving.

Campaign
comes to
Kerry

Unique Characteris cs
Prevents Hearing Loss
No More Annoying Ringing in your Ears
Music Quality remains Op mal thanks to

Our participants were made up of
hearing parents with deaf children and
deaf parents with hearing children.
Siblings and cousins and friends were
also welcomed. It was wonderful to
see some of the parents practice their
sign language skills with Deaf adults.
We had some very competitive
participants who couldn’t wait for their
turn and some others who wandered off
mid-game to kick off steam in the indoor
play area. The management in Bowling
Buddies were, as ever, very
accommodating.
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In May, Kerry schools got the opportunity to join the Keep the Sound Campaign. Three schools availed of the
opportunity to par cipate – Killorglin Community College, Saint Brigid’s Secondary School Killarney and Intermediate School Killorglin. Throughout the campaign in Kerry, we managed to meet with over 250 students
and their teachers.

Conversa ons Can S ll Be Heard
Hardly Visible in the Ear.

This campaign has been running around the country, visi ng various coun es over the past year. The aim of
this public health campaign is to raise awareness of the poten al damage that can be done to people listening
to music too loud, too long, through headphones/earphones. In a short 30 second test the Sound Heads

Are you worried
about
your hearing?
FREE Hearing Test and Consultation with our
Audiologist every Wednesday.
For an appointment call 064 66 20052

Killarney Staﬀ
Aileen Curtyne
Team Leader/Social Worker

Roll on the summer for more Family Fun!
Maura O’Leary
If you would like to join us give the
Informa on Oﬃcer
office a call for more details.

Jo Lambe
Community Resource Oﬃcer

calculate the sound level that students listen to music and provide a personalised feedback for each student.

Par cipa on was really great from students in all the schools we visited. Everyone was interested and
enjoyed the opportunity to fit their own headphones onto our Sound-head monitors. While most of the young
people we tested had their volume set at safe level there were one or two listening at a very high volume that
caused some concern, for themselves as well as us! We were able to take the me to explain the eﬀect this
would have on their hearing and encourage them to listen at a safer level in the future.
Learned how to listen to music safely,
without damaging
our hearing

Informative
and fun

Would love to see
this campaign being run every year

Interesting

Surprising !!

Jerry Kelliher
Assistant Community Resource Oﬃcer
Learned about how to
prevent us from
losing our hearing

Alex O’Shea
TUS Worker
Learned a lot about hearing loss

Mary Duggan
ISL Support Worker
DeafHear.ie, Killarney Office, 10 Flemings Lane, High Street, Killarney, Co. Kerry

Please recycle me! Pass me along or leave me at your GP’s waiting room :)
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ComReg:

Outreach Service Kerry HSE Launch Na onal
Guidelines on Accessible Services

2015
x
x
x
x
x

Free & Confiden al Service
Support & Informa on
Minor Hearing Aid Repairs
Assis ve Technology
Benefits & En tlements

Tralee (Drop in)
Clogheresta, Hawley Park
Second Friday every month
10.30—12.30pm

DeafHear welcomes the recent publica on
of the guidelines, and believe that if they
are implemented in full, they will have a
posi ve eﬀect on the health of Deaf and
Hard of Hearing people. DeafHear’s Head
of Informa on said “Communica on is a fundamental element in good
health care. Deaf and Hard of Hearing people need to be able to
communicate fully with their doctors and nurses. That means they need to
be able to explain their health diﬃcul es to the health professionals AND
they need the health professionals to communicate to them all of the informa on on tests, diagnosis, treatment and follow–up care.”

Killorglin (Drop in)

The guidelines provide clear prac cal advice for health professionals on
communica ng with Deaf and Hard of Hearing people. This includes asking
Killorglin Day Care Centre
Second Thursday every month the person how best to communicate with them and providing assis ve
technology, such as listening devices, as required. For people who are sign
2 - 4.30pm
language users, the guidelines state “Pa ents and service users are en tled
Cahersiveen
to request and be provided with a qualified sign language interpreter”. The
guidelines also state that while the onus is on the service user to request an
(By Appointment)
interpreter, it is the responsibility of staﬀ to make the arrangements.
Cahersiveen Community
“These guidelines clearly represent a major step forward in improving
access to health and social services for Deaf and Hard of Hearing people,
Centre
Second Tuesday every month and we look forward to them being implemented in full”.

Do they make a diﬀerence to the lives of Deaf and Hard of Hearing people?
ComReg is the statutory body with responsibility for the regula on of the telecommunica ons and postal
sectors. It was established in 2002. In 2009 the European Union introduced a new Direc ve known as Ar cle
23a, which states that people with disabili es should have equivalence in access and choice to electronic and
telecommunica on servcice. This Direc ve was transposed into Irish Law in 2011. DeafHear have been involved
in advoca ng and informing ComReg on appropriate measures to meet the requirements of Ar cle 23a. The
following is a list of some new measures that have been introduced to help ensure people with disabili es,
including Deaf and Hard of Hearing people, can have equal access to telecommunica on services as the rest of
the popula on:
x

must oﬀer a person who uses a hearing aid or cochlear implant the opportunity to test the phone in the
shop or have a returns policy that will allow the person to return the phone/equipment if it is not suitable
or compa ble with their specific hearing needs.
x

Accessible Complaints Procedures: Providers must be able to make a complaint or an enquiry in a number
of ways including by telephone, SMS, le er and email. They may also nominate a person to act on their
behalf, if they wish.

x

Accessible Top-up Facility for prepaid mobile phones: Before this was introduced, many people who used a
prepaid phone needed to call a number and follow the voice prompts to register their top-up payments.

11—3pm
For more informa on contact
the oﬃce.

Tinnitus Support
Regular Tinnitus Support Group
mee ngs take place in the
Killarney oﬃce.
We host these mee ngs
between 1-3pm to facilitate
those who work, or those who
live rurally and use public
transport.
Our mee ngs give people with
nnitus the chance to meet
with others, share wisdom and
experiences.
We also oﬀer one to one
support for people experiencing
Tinnitus.
For more details and dates of
our next mee ng contact the
oﬃce.

New Generation

This was obviously impossible for many Deaf and Hard of Hearing people, so they were o en faced with

Text Relay Service

having to ask the shopkeeper or a stranger on the street to register their top-up payment for them!
Following the introduc on of this customers could top-up by text...meaning people could now register their

The introduc on of a ‘Next

top-up independently! Of course, this measure not only benei ted Deaf and Hard of Hearing people, but

Genera on Text Relay’ (NGTR)

thousands of hearing people now top-up by text every week!

service is a real priority in ensuring

x

equivalent access to

Facility to Register Requirements: This allows a person with a disability to register their requirements with
their service provider. This includes the right to nominate a third party (a rela ve or friend) to act on their

telecommunica ons for Deaf and

behalf, to register their preferred means of communica on and details of any special terminal equipment

Hard of Hearing people.

they require. DeafHear is aware that many elderly people with hearing loss find it much less stressful to be

Whether it is ordering a pizza, ringing

able to nominate a third party, par cularly those who cannot make voice calls, and are not familiar with

a plumber, or booking an

email, web chat etc. Other measures introduced are:

appointment with your GP, a NGTR

x

Accessible Directory Enquiries,

Hard of Hearing people.

x

Accessible Billing

ComReg have just completed a

x

Accessible Informa on

service is badly needed by Deaf and

consulta on on a new text relay service, and hopefuly this will be
introduced by 2016. The introduc on of a new NGTR service will be a key
step towards equivalant access for Deaf and Hard of Hearing people. To

learn more about Text Relay Services, go to: www.DeafHear.ie

DeafHear.ie, Killarney Office, 10 Flemings Lane, High Street, Killarney, Co. Kerry
Tel: 064 66 20052

Accessible Facility to Test Terminal Equipment: Companies who sell telephones -mobile /smart phones,

Fax: 064 662 0053

Mobile: 086 805 6202

Email: killarney@deafhear.ie

Since ComReg required service providers to introduce these measures, DeafHear have found that the number
of diﬃcul es and complaints clients have brought to our a en on has decreased significantly, especially in
rela on to the purchase of telephones and dealing with queries and complaints. We commend ComReg on the
introduc on of these measures, as they have made a real diﬀerence to the lives of Deaf and Hard of Hearing
people!

